Consolidated Bottle Corporation Remains Open for
Business
To our Valued Business Partners,

Consolidated Bottle Corporation (“CBC”) remains open for business with one
temporary modification. Our Cash & Carry operations will be closed to walk-in
traffic. Cash & Carry customers will be able to pre-order (by phone or email only) and
pick-up their items when contacted by one of our CSR’s. Details are on our website.

At CBC, we understand there is a lot of uncertainty today for our suppliers, customers
and co-workers. We are committed to keeping you informed on what is happening
within our company so you can continue to operate your business with confidence. As
we continue to learn more and adjust our operations to address the COVID-19 situation,
our top priorities remain the health and safety of our employees, the safety of the
products we supply to our customers, and continuity of that supply.

During these difficult times it is critical to maintain operational supply chains for the
important packaging we provide to our customers and the consumers who rely on
them. To date, our manufacturing, shipping and distribution facility remains open and in
full operation. We have implemented many virus-mitigating actions to reduce the
potential transmission of the virus, including work-from-home options, elimination of
non-essential travel, and the implementation of hygiene protocols and social distancing,
as recommended by the Federal, Provincial and Municipal governments as well as the
WHO.

In addition:

•

We have created incident management procedures to help our managers
respond to suspected or confirmed cases of COVID-19 or similar symptoms.

•

CBC has enacted an additional cleaning process (above and beyond existing
cleaning procedures) between all shifts to sanitize the areas where our team
members work on a daily basis.

•

We are communicating with our business partners to ensure safety, continuity of
supply and logistics needs.

•

We are in regular discussions with temp staffing agencies to provide backup
support for our plants if large numbers of employees become unable to work

We understand this situation impacts our valued business in different ways. Please
reach out to your CBC sales professional, customer service representative, sourcing
contact or members of our leadership team to discuss any questions you may have.
CBC wishes the best of health and safety to our valued business partners, their families
and the community at large while we work together to find solutions to the challenges in
front of us.
Sincerely,

Afzal Khan
Administrative Manager
77 Union Street,Toronto, Ont M6N 3N2
|P: 416-656-7777 x252| F: 416-656-6394| E: afzalkhan@consolidatedbottle.com|

